26/06/2025

REPORT

Everyday Intelligence: From Search to Relief




AUDIENCE

Demographics
United States, Age 18 to 35, Female

Category
Allergy Remedies, OTC Analgesics, OTC Cough; Healthcare

Custom Screening

Which of the following tools or platforms do you use at least once a week? (Select all that apply)

Qualified: ChatGPT or other Al tools

Unqualified: YouTube, Spotify or other music/podcast streaming platforms, Google or other search engines, | don’t use any of these weekly

Custom Screening 2

Which of the following tasks have you used ChatGPT or a similar Al tool for?

Qualified: Getting skincare, grooming, or personal care advice

Unqualified: Writing or editing content (e.g. posts, bios, messages), Finding travel or packing tips, Getting budgeting or money-saving ideas,
Solving work or school-related problems
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Demographics
United States, Age 18 to 35, Female

Category
Allergy Remedies, OTC Analgesics, OTC
Cough; Healthcare

Custom Screening

Which of the following tools or
platforms do you use at least once a
week? (Select all that apply)

Custom Screening 2
Which of the following tasks have you
used ChatGPT or a similar Al tool for?

OBJECTIVE

To explore the extent to which individuals aged 18-35 in the United States, who are already utilizing Al tools like
ChatGPT for personal care advice, trust and apply these tools for advice on allergy remedies, OTC analgesics, and OTC
cough treatments, and to identify factors influencing their reliance on Al for healthcare decision-making.

BURNING QUESTION

How does the advice received from Al tools like ChatGPT influence your decision-making process when purchasing OTC
allergy remedies, analgesics, or cough medications?
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Which of the following tasks have you
used ChatGPT or a similar Al tool for?

CHAT GUIDE

1. How often do you use ChatGPT in general?
Answers: Several times a day, Every day-every other day, Once a week, Less than once a week

2. How do you talk to ChatGPT in general? Please select the statements below that translate how you usually interact
with ChatGPT

Answers: | treat ChaptGPT as a close friend: | usually ask 'how are you?', thank it for the information requested, tell
how | am feeling, ask for opinions, this kind of stuff, | see it as a simple source of information: | usually ask the question
| need answer for and that is it!, Despite being an Al, | feel like talking to a human that is providing guidance and
information about what | need, someone helping me, | trust the information provided by ChatGPT on every subject |
search, | feel empowered when utilizing it, as it provides good learnings on the subjects | search

3. Do you use Google search to find OTC drugs for cough, allergy, pain relief?

4. How often do you experience allergy symptoms?

5. What OTC medications do you keep at home for pain relief?
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week? (Select all that apply)
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used ChatGPT or a similar Al tool for?

CHAT GUIDE

6. Describe your go-to remedy when you start feeling a cough coming on.?

7. Have you used ChatGPT to learn about allergy, pain or cough relief?

8. Please tell me about your experience when talking to ChapGPT about allergy, cough or pain relief symptoms or
medications: what were you looking for? what was the response provided by ChaGPT? What did you do out of the
information provided? Did you enjoy the experience? Please tell me details of your experience with ChapGPT when
related to allergy, pain or cough relief

9. How does ChatGPT influence your decisions on treating cough, pain or allergy symptoms?

10. Do you prefer Al advice over a pharmacist's for OTC healthcare?

11. When did you last use ChatGPT for healthcare advice, and why?

12. Has ChatGPT ever prompted you to see a doctor for a health issue?

13. Imagine if ChatGPT was a healthcare professional, how would you rate its advice?

14. If ChatGPT was a brand of OTC medication, would you trust it? Why?

15. On a scale of 1-10, how has ChatGPT changed your self-medication habits?

16. Would you say ChatGPT has made you more or less reliant on OTC drugs?
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Demographics
United States, Age 18 to 35, Female

Category
Allergy Remedies, OTC Analgesics, OTC
Cough; Healthcare

Custom Screening

Which of the following tools or
platforms do you use at least once a
week? (Select all that apply)

Custom Screening 2
Which of the following tasks have you
used ChatGPT or a similar Al tool for?

CHAT GUIDE

17. How might using ChatGPT for health advice shape your future healthcare choices?

18. Reflecting on our discussion, what's your view on Al in everyday health management?
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Al SUMMARY
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KEY INSIGHTS

General Use & Interaction with ChatGPT

Quotes:
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Custom Screening 2
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KEY INSIGHTS

OTC & Symptom Management Behavior

Quotes:
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AUDIENCE

Demographics
United States, Age 18 to 35, Female

Category
Allergy Remedies, OTC Analgesics, OTC
Cough; Healthcare

Custom Screening

Which of the following tools or
platforms do you use at least once a
week? (Select all that apply)

Custom Screening 2
Which of the following tasks have you
used ChatGPT or a similar Al tool for?

KEY INSIGHTS

ChatGPT for Health/OTC-Related Info

Quotes:
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AUDIENCE

Demographics
United States, Age 18 to 35, Female

Category
Allergy Remedies, OTC Analgesics, OTC
Cough; Healthcare

Custom Screening

Which of the following tools or
platforms do you use at least once a
week? (Select all that apply)

Custom Screening 2
Which of the following tasks have you
used ChatGPT or a similar Al tool for?

KEY INSIGHTS

Trust, Preference & Al vs Human Advice

Quotes:
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AUDIENCE

Demographics
United States, Age 18 to 35, Female

Category
Allergy Remedies, OTC Analgesics, OTC
Cough; Healthcare

Custom Screening

Which of the following tools or
platforms do you use at least once a
week? (Select all that apply)

Custom Screening 2
Which of the following tasks have you
used ChatGPT or a similar Al tool for?

KEY INSIGHTS

Impact on Self-Medication & Future Outlook

Quotes:
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Demographics
United States, Age 18 to 35, Female

Category
Allergy Remedies, OTC Analgesics, OTC
Cough; Healthcare

Custom Screening

Which of the following tools or
platforms do you use at least once a
week? (Select all that apply)

Custom Screening 2
Which of the following tasks have you
used ChatGPT or a similar Al tool for?

METRICS

How often do you use ChatGPT in general?

Several times a day
Every day-every other day
Once a week

Less than once a week
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METRICS

How do you talk to ChatGPT in general? Please select the statements below that translate how you usually interact with

ChatGPT

| see it as a simple source of info...

| treat ChaptGPT as a close friend....
| feel empowered when utilizing it,...
Despite being an Al, | feel like ta...

| trust the information provided by...
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How often do you use ChatGPT in general?

AUDIENCE

Demographics
United States, Age 18 to 35, Female

Homework Help

Stress Relief

Category
Allergy Remedies, OTC Analgesics, OTC
Cough; Healthcare

Creative Ideas
Writing Assistance

Custom Screening Usage Frequency
Which of the following tools or

platforms do you use at least once a 0 5 10 15
week? (Select all that apply)
Custom Screening 2 ) ) .
Which of the following tasks have you How do you talk to ChatGPT in general? Please select the statements below that translate how you usually interact with
used ChatGPT or a similar Al tool for? ChatGPT
Work Efficiency
Empathetic Interaction
Personal Inquiry
Practical Assistance
Information Source
0 5 10 15
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Demographics
United States, Age 18 to 35, Female

Category
Allergy Remedies, OTC Analgesics, OTC
Cough; Healthcare

Custom Screening

Which of the following tools or
platforms do you use at least once a
week? (Select all that apply)

Custom Screening 2
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used ChatGPT or a similar Al tool for?

TOPICS

Do you use Google search to find OTC drugs for cough, allergy, pain relief?

Medication Compatibility
Product Recommendations
Al vs. Google

Symptom Analysis

OTC Medication Search

0 10 20 30 40

How often do you experience allergy symptoms?

Geographic Impact
Frequency Variation
Seasonal Allergies

Allergy Triggers

Allergy Symptoms
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What OTC medications do you keep at home for pain relief?
AUDIENCE

Demographics
United States, Age 18 to 35, Female

Wound Care

Children's Remedies

Category
Allergy Remedies, OTC Analgesics, OTC
Cough; Healthcare

Allergy Medications

Migraine Treatments

Custom Screening OTC Pain Relievers
Which of the following tools or

platforms do you use at least once a
week? (Select all that apply)
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Custom Screening 2 . . .
Which of the following tasks have you Describe your go-to remedy when you start feeling a cough coming on.?

used ChatGPT or a similar Al tool for?

Rest and Sleep
Vitamin Supplements
Natural Methods

Cough Remedies

OTC Medications
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Have you used ChatGPT to learn about allergy, pain or cough relief?
AUDIENCE

Demographics
United States, Age 18 to 35, Female

Mental Health

Allergy Information

Category
Allergy Remedies, OTC Analgesics, OTC
Cough; Healthcare

Home Remedies

Medication Research

Custom Screening

Which of the following tools or
platforms do you use at least once a
week? (Select all that apply)

Health Symptoms
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Custom Screening 2

Which of the following tasks have you Please tell me about your experience when talking to ChapGPT about allergy, cough or pain relief symptoms or

used ChatGPT or a similar Al tool for? medications: what were you looking for? what was the response provided by ChaGPT? What did you do out of the
information provided? Did you enjoy the experience? Please tell me details of your experience with ChapGPT when
relFtehaacH eEyaBaim '

Health Prioritization
Treatment Outcomes
Symptom Management

Medication..
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How does ChatGPT influence your decisions on treating cough, pain or allergy symptoms?

AUDIENCE

Demographics
United States, Age 18 to 35, Female

Health Decisions

Treatment Options

Category
Allergy Remedies, OTC Analgesics, OTC
Cough; Healthcare

Symptom Analysis

Allergy Management

Custom Screening Medication Guidance
Which of the following tools or

platforms do you use at least once a
week? (Select all that apply)

T T T
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Custom Screening 2 . . . .
Which of the following tasks have you How might using ChatGPT for health advice shape your future healthcare choices?

used ChatGPT or a similar Al tool for?

Cost Efficiency
Convenience

Healthcare Technology
Home Remedies
Professional Consultation

Medication Information
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United States, Age 18 to 35, Female
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Custom Screening

Which of the following tools or
platforms do you use at least once a
week? (Select all that apply)

Custom Screening 2
Which of the following tasks have you
used ChatGPT or a similar Al tool for?

PERSONAS

Description:

o A 23-year-old full-time employed male without children, who
uses ChatGPT several times a day for personal care advice and
as a quick information source.

. He values the efficiency and availability of Al over traditional
search engines and pharmacists, especially for late-night
healthcare queries.

o Experiences seasonal allergies and relies on ibuprofen and
Dayquil for pain and cough relief, respectively, and turns to
ChatGPT for prompt and accurate health-related information.

Description:

o A 35-year-old married male with children, employed full-time,
who uses ChatGPT for personal care advice and values the
platform for its ability to provide immediate, detailed
information.

o He uses ChatGPT to find the best OTC medications for his
children's health issues, such as earaches and toothaches, and
for his own allergy symptoms.

o Prefers Al advice for its convenience but still values a
pharmacist's expertise, indicating a practical approach to
healthcare decisions.

Description:

o A 19-year-old married female, employed full-time, who
regularly uses ChatGPT for personal care advice and is cautious
about the advice received from Al tools.

o She prefers pharmacist advice over Al for its human connection
and ground-based information, despite acknowledging the
convenience of Al.

o Utilizes ChatGPT for allergy relief advice and has become less
reliant on OTC drugs, favoring home remedies and natural
approaches.

Insights:

. Trusts Al for its quick and efficient delivery of information,
which influences his OTC medication purchases based on
symptom descriptions.

. Prefers Al advice for its 24/7 availability, contrasting with the
limited accessibility of pharmacists.
3 Uses ChatGPT to differentiate between when to self-medicate

and when to seek professional medical help, indicating a
balanced approach to health management.

Insights:

. Relies on Al for quick comparisons of OTC medications, showing
a preference for digital convenience over in-person
consultations.

. Balances the use of Al with professional advice, suggesting a
cautious yet modern approach to managing family health.
. Seeks Al assistance for both personal and family healthcare,

demonstrating a trust in Al's ability to cater to diverse age
groups and health concerns.

Insights:

. Values the human element in healthcare advice, suggesting a
need for trust and reassurance from human professionals over
Al.

. Incorporates Al advice into a broader health management

strategy that includes home remedies, indicating a holistic
approach to health.

o Exhibits a cautious attitude towards Al in healthcare, preferring
to use it as a supplementary tool rather than a primary source.
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Custom Screening 2
Which of the following tasks have you
used ChatGPT or a similar Al tool for?

SAVED SEARCHES

What is the top insight | should take away?

The top insight is that ChatGPT fills an important gap by offering quick, targeted, and personalized everyday health
information—particularly for minor symptoms or routine OTC choices—but users still value professional healthcare for
more serious concerns. Users find ChatGPT most helpful as a first stop for narrowing down options and addressing mild
issues, yet they consistently mention that they confirm important or complex decisions with pharmacists or doctors.



REACH OUT TO US IF YOU HAVE
FURTHER QUESTIONS ABOUT THIS
REPORT

chat@boltinsight.com
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www.boltchatai.com
linkedin.com/company/boltinsight
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