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Remote Revolution: Where Are You Logging In?




AUDIENCE

Demographics
United Kingdom, Age 25 to 60, Full Time Employed

Advanced Screening

Which of the following categories best describes your organization's primary industry?

Qualified: Accounting, Advertising, Banking/Financial, Communications/Information, Consulting, Human Resources, Information
Technology/IT, Marketing, Market Research, Public Relations, Sales

Unqualified: Agriculture/Fishing, Architecture, Automotive, Aviation, Bio-Tech, Brokerage, Carpentry/Electrical installations,
Chemicals/Plastics/Rubber, Computer Hardware, Computer Reseller (software/hardware), Computer Software, Construction, Consumer
Electronics, Consumer Packaged Goods, Education, Energy/Utilities/Oil and Gas, Engineering, Environmental Services, Fashion/Apparel,
Food/Beverage, Government/Public Sector, Healthcare, Hospitality/Tourism, Insurance, Internet, Legal/Law, Manufacturing,
Media/Entertainment, Military, Non Profit/Social services, Personal Services, Pharmaceuticals, Printing Publishing, Real Estate/Property,
Retail/Wholesale trade, Security, Shipping/Distribution, Telecommunications, Transportation, Other, | don't work

Custom Screening

What would best describe your work pattern?

Qualified: | work mostly from home and go to the office 1-2 days a week, | work 100% remote but my company does have an office, | work
100% remote and my company does not have an office

Unqualified: | am in the office 5 days a week, | work most of the week in the office with 1-2 days a week at home
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Advanced Screening

Which of the following categories best
describes your organization's primary
industry?

Custom Screening
What would best describe your work

pattern?

OBJECTIVE

To delve into the intricacies of remote working experiences among UK employees, dissecting the psychological,
logistical, and professional elements that mold their work preferences, overall well-being, and efficiency. The goal is to
extract nuanced perspectives on the individual and organizational impacts of remote work, including its influence on
career progression, interpersonal dynamics, and alignment with corporate values and culture.

BURNING QUESTION

What specific aspects of remote working have the greatest impact on your job satisfaction and productivity?
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CHAT GUIDE

1. What industry do you work in and how does it adapt to remote work?

2. Can you describe your current remote work environment?

3. How often do you visit the office, if at all?

4. Do you always work from home or do you take advantage of the flexibility (do you work from coffee shops or
abroad?)

Probe on why

5. What tools or platforms do you and your team use for remote work?

6. How do you maintain work-life balance when working from home?

7. What challenges have you faced while working remotely?

8. How do you think remote working has affected your career progression?

Probe on why they think that

9. What do you enjoy most about working remotely?

10. What do you find least satisfying about working remotely?

11. How has working remotely impacted your productivity?

12. Imagine your ideal remote work scenario. What does it look like?

13. If your employer suddenly stopped remote working and you had to go to the office 5 days a week, would that make
you consider looking for new employment?

14. What changes could your company make to improve remote working?

15. What changes could your company make to entice you back into the office more frequently?
16. How do you see remote work evolving in your industry?

17. To conclude, what's one word that sums up your remote work experience?
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KEY INSIGHTS

Enjoyment of Remote Work Flexibility and Autonomy

Quotes:
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KEY INSIGHTS

Creating the Ideal Remote Work Environment: Key Elements

Quotes:
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KEY INSIGHTS

Flexibility in Remote Work Locations: Home, Coffee Shops, and Beyond

Quotes:
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KEY INSIGHTS

Essential Tools and Platforms for Effective Remote Work

Quotes:
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KEY INSIGHTS

Strategies for Maintaining Work-Life Balance in a Remote Setting

Quotes:
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KEY INSIGHTS

Impact of Remote Work on Career Progression: Employee Perspectives

Quotes:
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KEY INSIGHTS

Least Satisfying Elements of Remote Work: Areas for Improvement

Quotes:
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TOPICS

Can you describe your current remote work environment?

Flexibility Benefits h

Work Environment S

Technology Utilization

]
Home Office H
0 5 10 1
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How has working remotely impacted your productivity?

Flexible Hours
Focus Improvement

Work-Life Balance

Reduced Distractions

Remote Productivity
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What changes could your company make to improve remote working?

AUDIENCE

Demographics
United Kingdom, Age 25 to 60, Full Time
Employed

Work Flexibility
Technology Investment

Advanced Screening Remote Infrastructure

Which of the following categories best
describes your organization's primary

. 5 .
industry? Performance Reviews

Communication..

Custom Screening 0 1 2 3 4 5 6
What would best describe your work
pattern?

How do you see remote work evolving in your industry?

Flexible Schedules
Global Talent
Industry Evolution

Productivity Benefits

Remote Work
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PERSONAS

The Independent Sales Specialist

Description:

o A 31-year-old single male from West Midlands working in sales,
mostly from home with weekly office visits.

o Prefers a quiet home environment for clear customer
communication, uses Google Work and One View for remote
tasks.

o Enjoys the lack of commute and the cost savings it provides, but

feels career progression may be hindered due to less face-to-
face time with management.

The IT Flex-Worker

Description:

o A 32-year-old married female with children, working in IT,
balancing remote work from a home study and occasional
coffee shop visits.

. Utilizes Microsoft 365, Google, Slack, and Zoom for
collaboration, and maintains work-life balance by working at
quiet times with minimal distractions.

o Values the freedom and flexibility of remote work, citing
reduced burnout and improved workload management, but
misses the social aspect of an office.

The Consulting Director

Description:

o A 31-year-old single male from London, working in consulting,
enjoys the flexibility of working from various locations including
abroad.

o Faces challenges in coordinating with team members remotely

but appreciates the time saved from commuting and the ability
to focus on work.

. As a director, he values regular communication for career
progression and enjoys the freedom of managing his own time.

Insights:

3 The convenience of a home setup with necessary equipment is
crucial for productivity in sales roles.

3 Regular performance reviews via video link could enhance
remote work experience and career progression opportunities.

3 The absence of a daily commute is a significant factor in job

satisfaction for remote workers.

Insights:

. Having a dedicated and well-equipped home office space is key
to successful remote work in IT.

. Remote work can lead to career success when coupled with
effective communication and self-management strategies.

. The social isolation of remote work can be a drawback,

indicating a need for companies to foster virtual team-building
and social interactions.

Insights:

. Remote work in consulting requires effective use of
collaboration tools like Outlook and Microsoft Teams to stay
connected with colleagues.

. Leadership roles can thrive in a remote setting with proactive
communication, challenging the notion that remote work limits
career advancement.

. The ability to work from anywhere is a highly valued aspect of
remote work, especially for those in leadership positions.



REACH OUT TO US IF YOU HAVE
FURTHER QUESTIONS ABOUT THIS
REPORT

chat@boltinsight.com
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www.boltchatai.com
linkedin.com/company/boltinsight
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