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Demographics
United Kingdom, Age 20 to 30
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Personal Care and Beauty

Custom Screening

Answered "I currently have a tattoo." or
"l do not have a tattoo, but | am
considering getting one." to "Please
choose the option that best describes

your situation:"

OBJECTIVE

| am trying to understand whether or not people with tattoos would be interested in buying skincare products that are
specifically made for tattoos. Do people with tattoos have issues with their skin? Would they consider purchasing
something tattoo specific? What products would they be interested in? Are there any products meeting these desires?
How much would they spend?

BURNING QUESTION

Do consumers have a need or desire for skincare products made specifically for people with tattoos?
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CHAT GUIDE

. Do you currently have any tattoos? If so, where are they located on your body? (Torso, arms, legs, etc)

. What inspired you to get a tattoo?

. How often do you care for your tattooed skin?

. What products do you use to care for your tattoo?

. How does having a tattoo affect your skincare routine?

. Have you ever experienced any skin issues related to your tattoo? If yes, what were these issues?

. Have you sought out dermatological care for your tattoo before? Who have you consulted?

. If yes, what was your concern? If no, do you think you might in the future?

. Have you ever considered buying skincare products specifically made for tattoos?

0. What factors would influence your decision to buy a skincare product for your tattoo?

11. What kind of products would you be interested in for tattoo care?

12. Are there any existing products that meet your needs for tattoo skincare?

13. If you could improve one thing about your current tattoo care routine, what would it be?

14. On a scale of 1-10, how likely would you be to purchase a skincare product specifically for your tattoo?
15. How much would you be willing to spend on a skincare product for your tattoo?

16. Would you be more likely to buy a product if it was recommended by a tattoo artist or dermatologist?
17. Which one (tattoo artist or dermatologist) would be more convincing and why?

18. How important is it for you to maintain the appearance of your tattoo?

19. What would you like to see in a product that is specifically made for tattoo care?

20. Would you recommend a tattoo-specific skincare product to a friend if you found it effective?
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Insight 3: Willingness to Spend on Tattoo Care Products
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Insight 4: Interest in Tattoo-Specific Skincare Products
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Custom Screening Insight 5: Importance of Maintaining Tattoo Appearance
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HUMAN KEY QUOTES

"I'm darkskin so | hope it will still be visible that | have a tattoo."
- Age 21, female

"I'm not sure | haven’t done research but i believe aloe Vera could be one as it’s natural."
- Age 21, female

"I would like to see the benefit of my tattoo not fading as that is what’s most important."
- Age 23, male

"The butterfly shows the ability to take off from any given moment and my other is just very special to me (the date)."
- Age 23, male

"I would want to take extra good care of my tattoo as they cost a lot of money and they're on your body permanently.’
- Age 25, male

"I would be more likely to use something recommended by a tattoo artist, especially if they have a lot of tattoos
themselves."
- Age 25, male
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"Extremely important because they all have meanings and going back to get them refreshed at a tattooists can be
expensive."
- Age 26, female

"I have two different creams, nappy cream and moisturiser on a Monday | will use the bepanthen and then Thursday
moisturiser."
- Age 26, female

"I sometimes get little bumps on the tattooed area and sometimes the areas can get a bit sore."
- Age 26, male

"Both expertise and first hand experience, they are the ones who would know best how to care for tattooed skin."
- Age 26, male

"Yes, if the moisturiser that | have wasn’t working too well, then | would definitely invest in a different type of product
or brand."
- Age 21, female

"Definitely, a brands reputation. If | hear good things about a certain brand then I'll definitely enquire about the brand
and perhaps buy it."
- Age 21, female
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"I have considered but find the palmers products are suitable for me. If there was extra ingredients to help maintain
the colour of the tattoos."
- Age 29, male

"It was something that | thought hard about and wanted something with meaning. If there was a clear benefit overall
to make the product stand out from the others."
- Age 29, male

"I would be more likely to buy a product if it was recommended by a tattoo artist as they know best and they know
what products work."
- Age 23, female

"It is important to maintain the appearance as | want it looking fresh and to get my moneys worth, | place a high value
as it is very important to me."
- Age 23, female

"Yes | would buy a product if it is recommended by an tattoo artist. A tattoo artist because they have first hand
experience"
- Age 21, female

"I don’t think these are common products and probably not widely available. | wouldn’t go out my way to buy a
product just for a tattoo."
- Age 30, female
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"I had some large and raised moles. | have pale skin so | thought | better get this checked out."
- Age 30, female

"It would be important if | had one. | don’t want my skin to be irritated or dry as this affects my confidence."
- Age 30, female

"A dermatologist would be more convincing as they know the skin more and what ingredients would react."
-Age 23, female
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