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eSIM Exploration: No Boarders, No Limits, Just Signal




AUDIENCE

Demographics
United Kingdom, Age 18 to 45

Category

Mobile Network Plan; Telecom

Custom Screening

Have you travelled abroad within the past two years?
Qualified: Yes

Unqualified: No

Custom Screening 2

When traveling abroad, how important is it for you to have mobile connectivity?
Qualified: Very important

Unqualified: Somewhat important, Not important

Custom Screening 3

When traveling abroad, how do you usually arrange mobile connectivity?

Qualified: | always purchase a mobile data plan or eSIM before or during my trip., | usually purchase mobile data, but | also rely on Wi-Fi
when possible.

Unqualified: | rarely purchase mobile data, | usually rely on Wi-Fi., | don’t use mobile data while traveling.
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Demographics
United Kingdom, Age 18 to 45

Category
Mobile Network Plan; Telecom

Custom Screening
Have you travelled abroad within the
past two years?

Custom Screening 2
When traveling abroad, how important
is it for you to have mobile connectivity?

Custom Screening 3
When traveling abroad, how do you
usually arrange mobile connectivity?

OBJECTIVE

To explore the decision-making criteria of UK travellers aged 18-45 when selecting between eSIM providers and
traditional mobile network operators for international travel, examining the role of cost, convenience, coverage, data
requirements, and brand loyalty, as well as the influence of personal travel habits and past experiences on their
choices.

BURNING QUESTION

To what extent does the ease of obtaining and setting up an eSIM versus a traditional SIM card impact your decision-
making process for connectivity options when abroad?
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Demographics
United Kingdom, Age 18 to 45

Category
Mobile Network Plan; Telecom

Custom Screening
Have you travelled abroad within the
past two years?

Custom Screening 2
When traveling abroad, how important
is it for you to have mobile connectivity?

Custom Screening 3
When traveling abroad, how do you
usually arrange mobile connectivity?

CHAT GUIDE

1. How do you typically stay connected to mobile data when traveling internationally?

2. Do you usually research mobile network options before arriving at your destination?

Answers: Yes, always, Sometimes, No, | figure out on arrival

3. Would you say your approach to mobile connectivity while traveling is planned, flexible or completely spontaneous?
4. Have you ever chosen your accommodation or transportation based on the availability of Wi-Fi or mobile coverage?
Answers: Yes, No, but | consider it, No, it doesn't matter to me

5. How does the length and purpose of your trip impact your choice of mobile data?

6. Do you prefer managing your mobile plan through an app, a website or in-store purchases?

7. What is your biggest concern when choosing a mobile plan for international travel?

Choices: Cost, Convenience, Network coverage, Brand trust
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Demographics
United Kingdom, Age 18 to 45

Category
Mobile Network Plan; Telecom

Custom Screening
Have you travelled abroad within the

past two years?

Custom Screening 2

When traveling abroad, how important
is it for you to have mobile connectivity?

Custom Screening 3
When traveling abroad, how do you
usually arrange mobile connectivity?

CHAT GUIDE

8. Do you tend to stick with the same mobile solution for every trip or do you explore different options based on
circumstances? Why?

9. How do your mobile data needs differ when traveling solo vs. with others?

10. Before your most recent trip, were you aware of eSIM options for international travel?

11. How did you first hear about eSIMs?

12. Have you ever used an eSIM for travel?

13. Do you feel more secure using an eSIM compared to inserting a new physical SIM card? Why or why not?

14. When planning an international trip, how do you budget for mobile data? Do you set a specific amount or do you
adjust based on available options?

15. Have you ever been surprised by the cost of mobile data while traveling? If so, what happened and how did it affect
your future choices?

16. Can you describe a positive or negative experience you’ve had with a mobile data provider while traveling? How did
it affect your future choices?

17. If you had to choose between an eSIM and a traditional SIM for your next trip, what would be your deciding factor?
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Al SUMMARY
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United Kingdom, Age 18 to 45

Category
Mobile Network Plan; Telecom

Custom Screening
Have you travelled abroad within the

past two years?

Custom Screening 2

When traveling abroad, how important
is it for you to have mobile connectivity?

Custom Screening 3
When traveling abroad, how do you
usually arrange mobile connectivity?

KEY INSIGHTS

Preference for Familiarity and Trust Over Cost

Quotes:



bekhaD

AUDIENCE

Demographics
United Kingdom, Age 18 to 45

Category
Mobile Network Plan; Telecom

Custom Screening
Have you travelled abroad within the

past two years?

Custom Screening 2

When traveling abroad, how important
is it for you to have mobile connectivity?

Custom Screening 3
When traveling abroad, how do you
usually arrange mobile connectivity?

KEY INSIGHTS

The Importance of Network Coverage and Data Availability

Quotes:
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AUDIENCE

Demographics
United Kingdom, Age 18 to 45

Category
Mobile Network Plan; Telecom

Custom Screening
Have you travelled abroad within the

past two years?

Custom Screening 2

When traveling abroad, how important
is it for you to have mobile connectivity?

Custom Screening 3
When traveling abroad, how do you
usually arrange mobile connectivity?

KEY INSIGHTS

eSIM Awareness and Security Perceptions

Quotes:
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AUDIENCE

Demographics
United Kingdom, Age 18 to 45

Category
Mobile Network Plan; Telecom

Custom Screening
Have you travelled abroad within the

past two years?

Custom Screening 2

When traveling abroad, how important
is it for you to have mobile connectivity?

Custom Screening 3
When traveling abroad, how do you
usually arrange mobile connectivity?

KEY INSIGHTS

Cost Management and Data Plan Adaptability

Quotes:
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AUDIENCE

Demographics
United Kingdom, Age 18 to 45

Category
Mobile Network Plan; Telecom

Custom Screening
Have you travelled abroad within the
past two years?

Custom Screening 2
When traveling abroad, how important
is it for you to have mobile connectivity?

Custom Screening 3
When traveling abroad, how do you
usually arrange mobile connectivity?

METRICS

Do you usually research mobile network options before arriving at your destination?

Yes, always
Sometimes

No, I figure out on arrival
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Have you ever chosen your accommodation or transportation based on the availability of Wi-Fi or mobile coverage?

AUDIENCE

Demographics
United Kingdom, Age 18 to 45

Category v
Mobile Network Plan; Telecom €s
Custom Screening

Have you travelled abroad within the No, but | consider it
past two years?

Custom Screening 2 , No, it doesn't matter to me
When traveling abroad, how important

is it for you to have mobile connectivity? . . . . 1

Custom Screening 3
When traveling abroad, how do you
usually arrange mobile connectivity?



METRICS

What is your biggest concern when choosing a mobile plan for international travel?

belt

Demographics

United Kingdom, Age 18 to 45
Statement Average Distribution

Category Position

Mobile Network Plan; Telecom Cost 20

Custom Screening
Have you travelled abroad within the Network coverage 2.1
past two years?

W 1st Position
M 2nd Position
M 3rd Position

Custom Screening 2 Convenience 2.9 B 4th Position
When traveling abroad, how important
is it for you to have mobile connectivity? Brand trust 3.0

Custom Screening 3
When traveling abroad, how do you
usually arrange mobile connectivity?
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How do you typically stay connected to mobile data when traveling internationally?

AUDIENCE

Demographics
United Kingdom, Age 18 to 45

eSIM Technology
Local SIM

Category -
Mobile Network Plan; Telecom WiFi Usage

. International Roaming
Custom Screening

Have you travelled abroad within the Data Packages
past two years?
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Custom Screening 2

When traveling abroad, how important
is it for you to have mobile connectivity? ) ) ) )
Do you prefer managing your mobile plan through an app, a website or in-store purchases?
Custom Screening 3
When traveling abroad, how do you

usually arrange mobile connectivity? .
Y & ¥ Trustworthiness

In-Store Purchases
User Interface

Real-Time Information

Mobile App Preference
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Demographics
United Kingdom, Age 18 to 45

Category
Mobile Network Plan; Telecom

Custom Screening
Have you travelled abroad within the
past two years?

Custom Screening 2
When traveling abroad, how important
is it for you to have mobile connectivity?
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TOPICS

What is your biggest concern when choosing a mobile plan for international travel?

Service Reliability
International Roaming
Brand Trust

Network Coverage

Hidden Charges
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Do you tend to stick with the same mobile solution for every trip or do you explore different options based on

circumstances? Why?

Service Comparison
Travel Packages

Network Coverage

Provider Trust

Mobile Loyalty
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Before your most recent trip, were you aware of eSIM options for international travel?

AUDIENCE

Demographics
United Kingdom, Age 18 to 45

Usage Experience

Connectivity Concerns

Category

Mobile Network Plan; Telecom International Roaming

Setup Simplicity

Custom Screening
Have you travelled abroad within the eSIM Awareness
past two years?

10 15
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Custom Screening 2
When traveling abroad, how important
is it for you to have mobile connectivity?
How did you first hear about eSIMs?
Custom Screening 3
When traveling abroad, how do you

usually arrange mobile connectivity? .
y & y eSIM Discovery

Personal..
Retail Exposure

Provider Updates

Social Media
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Can you describe a positive or negative experience you’ve had with a mobile data provider while traveling? How did it
affect your future choices?

AUDIENCE

Demographics
United Kingdom, Age 18 to 45

Network Research
Provider Communication

Category
Mobile Network Plan; Telecom Travel SIMs

. Roaming Costs
Custom Screening
Have you travelled abroad within the Data Caps
past two years?

Custom Screening 2
When traveling abroad, how important
is it for you to have mobile connectivity?
If you had to choose between an eSIM and a traditional SIM for your next trip, what would be your deciding factor?
Custom Screening 3
When traveling abroad, how do you

usually arrange mobile connectivity? L
y & y Network Reliability

Security Perceptions

eSIM Advantages

Cost Considerations

SIM Familiarity
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AUDIENCE

Demographics
United Kingdom, Age 18 to 45

Category
Mobile Network Plan; Telecom

Custom Screening

Have you travelled abroad within the
past two years?

Custom Screening 2 .
When traveling abroad, how important
is it for you to have mobile connectivity?

Custom Screening 3
When traveling abroad, how do you
usually arrange mobile connectivity?

The Practical Planner

Description:

Aged between 30-40, often travels for both business and
leisure, and prefers to have a mobile data plan arranged before
the trip.

Values network coverage and cost-effectiveness, often relying
on roaming add-ons from their current provider due to
established trust and convenience.

Prefers managing mobile plans through an app for efficiency
and is open to eSIMs but prioritizes security and ease of setup.

The Flexible Jetsetter

Description:

In their late 20s to early 30s, this single, tech-savvy traveler is
always connected, whether traveling solo or with friends.

They are spontaneous but do their research on mobile data
options, often relying on Wi-Fi but also purchasing data plans as
needed.

Brand trust is important, and they have had positive
experiences with customer service, leading to brand loyalty.

The Cost-Conscious Explorer

Description:

Aged 20-25, this young traveler is very price-sensitive and looks
for the most affordable mobile data options when traveling.
They are not very familiar with eSIM technology but are open to
trying new solutions if they are cost-effective and easy to use.
They prefer to manage their mobile plan online and are less
concerned with brand loyalty, focusing more on getting the best
deal.

Insights:

3 This persona is likely to stick with familiar solutions that have
proven reliable in the past, but is not opposed to new
technology if it offers clear benefits.

. They are very cost-conscious and would need to see significant
savings or added convenience to switch from their current
provider.

. Security is a key concern, and they perceive eSIMs as potentially
more secure due to the lack of a physical SIM that could be lost
or stolen.

Insights:

. This persona values flexibility and is willing to pay for
convenience and peace of mind, ensuring they are always
connected.

. They are influenced by past positive experiences and are likely
to stick with a brand that offers good customer service and
rewards.

. While they are aware of eSIMs and find them interesting, they
need more information and assurance on their ease of use
before fully embracing them.

Insights:

. This persona is likely to be influenced by special offers and
discounts and may switch providers to take advantage of the
best prices.

. They are a prime candidate for eSIM adoption if it can be

demonstrated that eSIMs offer a more affordable and
convenient solution.

. Ease of use and clear, upfront pricing are key factors in their
decision-making process for mobile connectivity solutions.
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REACH OUT TO US IF YOU HAVE
FURTHER QUESTIONS ABOUT THIS
REPORT

chat@boltinsight.com
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[member S Matters

www.boltchatai.com
linkedin.com/company/boltinsight
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